
Ping4alerts! for Citizen Safety

Get timely public safety alerts  
from the Massachusetts Emergency 
Management Agency (MEMA).

Let’s work together.

A free mobile 
app that helps 
you stay  
connected 
to your local 
world.

Set your preferences and receive instant 

alerts and multimedia messages based 

on your location or proximity to specific 

events that are occurring.

Ping4alerts! keeps you and your family safe by enabling public safety 
agencies such as MEMA to alert you to a specific emergency or 
situation happening at that moment, wherever you happen to be.

• Severe weather about to affect your area

• Amber alerts for missing children

• Critical information during disasters such as  
 evacuation or shelter-in-place information and  
 emergency shelter locations

• Other information to stay safe during emergencies

The Massachusetts Emergency  
Management Agency recommends  
the free ping4alerts! mobile app.

Visit ping4.com for more information or visit our 
website at www.mass.gov/mema/mobileapp.



iOS + Android

Download the free app at ping4.com today!

• Audio alerts with attention-
 getting sounds and
 voice messages

• Your privacy and identity 
 are 100% protected.
 No personal information 
 is required, ever.

• Can include links to relevant websites, informational 
 bulletins or videos

• Social sharing allows you to inform others through 
 your personal social media networks

• Ability to customize the types of messages you receive

In the event of critical life-threatening emergencies, the ping4alerts! 
app will “wake up” your phone, overriding your mute settings, and 
ensure you receive the important message.

This 
technology
might just 
save lives.
Ping4alerts was used by the Massachusetts 

Emergency Management Agency during 

the active manhunt for the Boston 

Marathon bombing suspect on April 19, 

2013. By creating a geofence around a 

specifi c area of Watertown and surrounding 

communities, citizens were alerted of the 

situation and advised to stay in their homes.

Targeted. Instant. Relevant.

Key features

The Massachusetts Emergency Management 
Agency hopes you will join us in increasing 
awareness and response to emergency 
situations by installing the ping4alerts! app.

Visit ping4.com for more information or visit our 
website at www.mass.gov/mema/mobileapp.

Let’s help spread the word


